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The Bnlish Holel Guesl Surey 2008, researched and produced by BDSC, has
jusl been minased This in-depth amnyal surey lotuees on e domestic
hintel markal bath in the birseess i lsisune secions, and il is ohe of the
meoxl comprehensive of s kind.

mﬂﬂ—mhllm incressed far the X008 repord to 30060
reEspondens made up In sgual par of business and leisurs Eavallars. Tha
cutranl report aleo inclides & sechon on Bemns Daken om & hoded poom
wilhoud pieng - Woikelmes came ouliop al 47% wilh slippérs al £ 9% - mdee
surpnsingly, 1 5% ckemad o have taken e TV and 1 4% the keftiel

#  |nlemng of he overall marks] compeliion in e Baleh holel secion
continues i inbkensdy and leisure confirues {o be challenged by cheap
shari-maul dights and poor Lk weather

®  Business favelers have 5 grestes number of brands 1 thooss fram
ard Bés 14 impacting on brand peformancs - Fend has been s 51%
increage in Brandad mom Supel siece 1000

# |miemel search engines remain the prefered informalion source Tor
bizsmps s and leisune avellees and inlemal bookings confinus & Ase

® |0 2000 62% of I8idui® Irivallens booked onling - &% opposed 1o just
4% i 2000 Likesese Dusiness ravellers are ug F0% n 2002 from:
10% in 2000

#  Esxpeda iz the top webaste visiled for Browsing (E0%], howener
trawalians shil prafer to book feough ha hobel webisie

® | 2008 11% of respanderts claimed 1o hive usad § wireless kotspol
in @ hotal - in 3008 this is updo 36°%, Wdiih 29% preSening %o use the
Imemiet o Feir badnoom

& Howeve leisure Favellers stll ciasm thal broadband provision is nol a
|op prioniy when booking 3 hoted (40%) and mos agree they would e
Torfree aceess with low speed (g 2MDpE) rather Ban pay for speed

#® Omemofional afrioules design-Sd brands spch 25 Malmaison and
Cily Inn achisgve grealar difesaniation Iham Pl mode gsiahlishad
counterparts and we ane finding Somse Dlder brands now amulaling
ihese ifeshie brands

®  FEOMN CAmE DUl iop TOF proregied BWRnEneas in he usper serce
brands ¢ legony. Holdsy Inm kesds in ihe md-manke full sevice
cajegory and Travelodge canfues o (o in the Budget brands
calegory. Malmalson howaver ovamaonk Hiltos ap leading choice
amonge] Srius uiers
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